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Abstract

This research objectives to study the relevance between image perception,
exposure to public relations media and satisfaction on public relations media of
the ONACC personnel so that the ONACC can use it as supporting information
for public relations and as a guideline to improve efficiency in enhancing a good
image for the ONACC.

This research was conducted in 2019 using quantitative research methods.
The data collection tool was a survey questionnaire of 359 people. The study result
revealed that the government officials and employees of the ONACC were exposed
to public relations media, and the channel which they were the most satisfied with
was the internet. The reason is that the internet is the most accessible modern
forum which promptly keeps people up-to-date in the age of news. Therefore,
the higher exposure to public relations media contributes to the raise in perception
toward the ONACC’s image, and such perception will also increase when those
personnel are more satisfied with the public relations media. According to the research,
the overall image perception, which is categorized into two aspects namely the core
value and the function, is moderate in this regard, the study found that the image
perception towards the core value included honesty, fairness and professionalism,
while that of the function aspect covered prevention of corruption suppression

of corruption, inspection of assets and liabilities, fostering of international cooperation.
Keywords: Perception, Image, Office of the National Anti-Corruption Commission
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