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Abstract

The objectives of this research were 1) to study the characteristics of civil society’s
participation of in whistleblowing, 2) to study the factors that promote the success of corruption
whistleblowing by studying the experience of foreign countries, and 3) to study and analyze the
role of civil society in the participation of corruption whistleblowing, suggesting guidelines for
reporting corruption clues to ONACC that are appropriate for Thai society. This research applied
qualitative methods to collect data.

The results showed that during the fiscal year 2020-2021, most complaints/corruption
clues reports had been sent to ONACC as complaint letters, official letters, and anonymous
letters, respectively. The factors contributing to the success of whistleblowing from the
experience of foreign countries consist of 7 factors as follows, having public consciousness, trust
in the whistleblowing system, having the law to support whistleblowing on corruption, obtaining
government/organization support, having effective anti-corruption laws, responding to
complaints, and providing economic benefits. However, the roles of the participation of Thai civil
society, including the Anti-Corruption Organization (Thailand), ISRA Institute, and STRONG Thailand
Anti-Corruption Club, are similar, which is reporting the news to expose corruption or risky actions
leading to corruption by government officials to promote society's awareness and attentiveness
on corruption problem in society.

This research has a proposed policy that ONACC should educate the people, as well as
publicize or provide materials through various channels, regarding the powers and duties of the
NACC, as well as accessing complaint/whistleblowing channels, providing information about
complete and accurate whistleblowing procedures, and emphasizing more on the publicity of
corruption whistleblowing channels through the ONACC's corruption whistleblowing system, and

educate and build the public trust in measures for whistleblowers protection.
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