Assessment on the process and performance according to
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Abstract

The objectives of this research are : (1) study of types, nature of the cases, the
operation procedure, and the timeframe of the suppression of corruption of the ONACC (2)
assess the efficiency and effectiveness of the operating results in accordance with the
mission of suppression of corruption of the ONACC, including problems and obstacles that
occurred (3) provide recommendations for improvement of the operating system and other
activities to increase the speed and efficiency of suppression of corruption operation under
the timeframe specified by the law. This is a mixed-method research that was studied both
qualitatively and quantitatively, from which the following information was collected: (1)
Documents, research papers, and laws or regulations relevant to anti-corruption; (2)
Statistical data on the timeframe of suppression of corruption operations since the Organic
Act on Anti-Corruption B.E. 2561 (2018) came into force, as well as the results of internal
bureaus operation in the ONACC, the results of legal proceedings after the NACC passed
resolution of criminal offences in the fiscal year B.E. 2562-2563 (2019-2020), and (3) In-depth
interview data and questionnaires from executives and officers who work on the suppression
of corruption of the ONACC. The results of the study indicate that:

The suppression of corruption operation of the ONACC consists of 3 steps, which are
examining an accusation, preliminary inspection, and inquiry process. The timeframe of
performance for the aforementioned steps, found that the examining an accusation spend
an average of 73.50 days per case, the preliminary inspection spend an average of 384.62

days per case, and the inquiry process spend an average of 556.37 days per case.
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Regarding the evaluation of the efficiency and effectiveness of the suppression of
corruption operation of the ONACC, the results of an overall efficiency assessment
demonstrated that it was at a level of moderate efficiency with an average score of 3.00 out
of a full score of 5. In addition, when considering each indicator as follows: Indicator 1,
"Assessment the performance of suppression of corruption operation according to the goals
set forth in the action plan and annual budget expenditure plan”, it was found that the
results of the 3 steps had an average score of 2.33 at the level of moderate efficiency. For
the second indicator, " Assessment the performance of suppression of corruption operation
of the ONACC in accordance with timeframe specified by the law" compared to the average
timeframe in actual work, it was found that the overall evaluation of the total performance
in all 3 steps had an average score of 3.67 at the level of high efficiency. According to the
assessment of the effectiveness of the suppression of corruption operation of the ONACC, it
was found that the suppression of corruption operation of the ONACC was at the level of
highest effective as it had a score of 5, because the court had verdict of punishment as
NACC passed resolutions that accused person found guilty, and there were less cases
dismissed.

For the suppression of corruption operation of the ONACC, there were obstacles
occurred in every step. The most were occurred in the process of examining of accusation,
were the inquiry officers had an urgent preliminary inspection or inquiry, they had to cope
with those aforementioned issues first. While in the preliminary inspection process, the most
common problem was that the officers had to be responsible for numerous accusations,
thus they were unable to operate within the timeframe specified by the law. For an inquiry
process, the most common problem was the timeframe specified by the law inconsistent
with the actual operating time. Therefore, it was unable to complete the process within the
specified timeframe.

This research had recommendations for improving the speed and efficiency of
operation to be more effective, such as amending the law to reduce operational procedures,
determining the timeframe of an operation to be in accordance with the actual operation
and the level of accusation difficulty, developing coordination with external agencies for the
speedy submission of documentary evidences and for the benefit of preliminary inspection

and inquiry process, etc.
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